







Effective January, 2011
NW EYE CARE OFFICE POLICY

Dear Patient,

Thank you for choosing Northwest Eye Care Professionals for all of your vision care.  Our goal is to provide you with the best possible care and service. To maintain this goal, we live by the philosophy of “Nothing is more important than the patient.” To achieve this goal, we have certain policies that we follow.

To keep billing costs down, payment is due at the time that services are rendered. With today’s health insurance companies, there is no guarantee of payment until the claim is processed. We will call your insurance company as a courtesy and try to provide an estimated reimbursement amount. To achieve this estimated reimbursement, we need to have a current copy of your vision and medical insurance cards. This will be asked of you every visit. (While each patient is responsible for knowing their own benefits, we will do our best to translate the information for you.) 
Physicians must follow accepted national guidelines when determining what your charges (level of service) will be. They must code your visit based upon what services were provided and cannot take into account particular health plan benefits. Consequently, we are unable to switch the visit reason and diagnosis in order for a claim to be covered by your insurance. Evaluations could be billed medically due to the diagnosis and level of service. This evaluation may include a $35.00 refraction fee not typically paid for by medical insurance.

While the filing of primary insurance is a courtesy that we extend to our patients, all charges incurred are ultimately the responsibility of the patient from the date the services are rendered. If the insurance does not pay within 90 days, you, the patient, will be responsible to pay the balance. If the services are reimbursed by the insurance after 90 days, you will receive a refund. After the insurance has paid their portion, remaining balances are due and payable within 30 days of the first billing. After 30 days, a rebilling fee of $10.00 will be charged to your account and will show on your statement. We assign all unpaid accounts to an outside collection agency that report to a national credit bureau. They will add additional penalties and interest to the unpaid amount.
There is a $30.00 fee for checks returned unpaid by the bank. Until a good credit history is established after a returned check, all further transactions must be paid by credit card or in cash.
Referrals are the responsibility of the patient to obtain from the primary care provider. This must be done before your appointment. If a referral is not obtained, the insurance will not be billed and the patient is ultimately responsible. 






(PLEASE INITIAL THE BACK SIDE)
To bill an Auto Insurance or personal health insurance due to an injury or accident, our office needs to be supplied with all pertinent billing information at the time of your first appointment. These services cannot be pre-approved. If you have a Workers Compensation claim, this information will need to be provided before your appointment. Each injured worker must be approved before services are rendered.
Broken appointments will be charged to the patients account. If you are unable to make your scheduled appointment, we ask that you notify our office 24 hours in advance. 

All optical sales are final sales. Eyeglasses are custom made and cannot be returned for frame changes. However, there are specific warranties on most products for doctor changes of prescriptions and scratch warranty replacements. Please inquire in the optical department for these services.

Thank you for your understanding. If there are any questions, please be sure to ask us.

Dr. Bruce Wojciechowski and Staff

Initial ______

